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For Balance Notifications:
If you have requested eMail notification within PASSPORT when an account goes below  or
above a pre-established balance,  please update at “Account Access > Notifications > 
Action/Edit > eMail To > Save Notification”

For Scheduled Transfer Notifications:
If you have requested recurring transfers within PASSPORT between TNB accounts, please 
update at “Account Access > Scheduled Transfers > Schedule Transfers Summary > Action/ Edit >
eMail Notification to:”

Once you have entered your updated address, the next step is to sign into eStatements 
and open any statement; this action will notify the eStatement and eNotification system 
of a change in address.

For Secure eMails Sent Within PASSPORT, eStatements and NFS/OD eNotifications: 
Please update at “User Options > eMail Address > Change eMail Address > Internet Banking > 
eMail Address > Reset”

PASSPORT online retail customers must maintain their address in several places 

depending upon the type of notice desired.

Additional eDelivery Notifications also include Scheduled Balance Transfers and Balance 
Notifications. Therefore it has become even more important for you to maintain a current 
eMail address for your online product.

Update Your PASSPORT eMail Address

Welcome to TNB eNews!


