— IMPORTANT INFORMATION —

InfoLine Customer IDs

May Now Be Personalized
— IMPORTANT INFORMATION —

By calling our Infoline, 972-391-6810, you will receive
account information for checking, savings, CDs, IRAs, and
loans, plus you can transfer between TNB accounts. This
service is available to you at no charge 24-hours a day,
7 days a week!

To provide you with more privacy, your customer ID for
InfoLine may now be personalized. It is recommended
that your Social Security or Tax I.D. Number not be used.
Your new ID will be a 9 digit number of your choice.
Simply call customer service, fax or mail this form with
your new customer ID. The change will be made within
24 hours upon receipt.

Your 4 digit personal identification number
will not change.

Name on Account:

Last 4 digits of Social Security / Tax |.D. Number |:||:||:||:|

New 9 Digit Customer 1D | ” ” ” ” ” " ” ” |

Contact Telephone Number (| ” ” |)| ” " || " ” ” |

Signature of Account Holder

Date

To change your customer ID:
CALL: 972-391-6830 MAIL: Town North Bank
FAX: 972-391-6705 Data Operations
PO Box 814810
Dallas, TX 75381-4810

Town North Bank
972-391-6800 * www.tnbonline.com

Member FDIC @
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