


“Town North has cultivated its unique
definition of success:

 Quality growth

Sound asset quality

A diversified business model
Strong customer relationships, and
Dedication to service excellence.”

- John C. Reap,
president and CEO




Ina changing world, Town North’s success
is based on two strategies: financial services for
individuals, professionals and businesses; and
card services for credit unions and other issuer

partnerships.

This two-pronged strategy delivers both strong
financial results and customer satisfaction—a

33-year tradition that continues unbroken.
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@onsistencyOmay be regarded as a
rather old-fashioned approach to banking
in a fast-paced business environment
where financial institutions merge and
change names faster than journalists
can report the news.

However, at Town North Bank the word
consistency represents more than a
business philosophy. It represents the
very definition of this company® success
for over 33 years: quality growthN sound
asset qualityN a diversified business
modelN strong customer relationshipsN
and a dedication to service excellence.

In 2004, Town North achieved yet
another year of growth and profitability.
A return on equity (ROE) of 9.34% and
a 0.73% return on assets (ROA) were
achieved during a time of historically low
interest rates and an uncertain business
climate. Yet, Town North forged ahead
by expanding both its banking and card
services capabilities.

continued to experi-
ence solid increases in lending activity
during 2004N particularly commercial
and commercial real estate lending.
Most importantly, the bank® overall
asset quality continued to receive high
marks. This past year the bank also
introduced its new mortgage ware-
house program to meet the unique
funding needs of mortgage bankers



